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Hospitality Terms & Conditions 
1.  DEFINITIONS 

   
In these terms & conditions the term ‘customer’ means any person, firm or company 
who has made application for and who has been granted hospitality places at either 
Brands Hatch, Donington Park or any other event offered by Starting Grid Ltd. (The 
organiser) 
 

 
2.   

Upon acceptance of the hospitality allocation by the organiser there shall be a 
contract between the organiser and the customer to which these terms and 
conditions shall apply. 
 

 
3.  PAYMENT 

 3.1  
Payments must be made in accordance with the terms and methods set out below :- 
20% of full payment on application, 80% payment 30 days prior to the event. 
 

 3.2  
In the event the customer fails to meet any such payment obligations (whether as to 
the amounts or date of payment) then the organiser reserves the right to cancel its 
contract with the customer and to resell or reallocate the places allocated to the 
customer and the provisions of paragraph 4 below relating to cancellation charges 
shall apply. 
 

 
4.  CANCELLATION  

  
4.1 

 
If the customer wishes at any time prior to the event to cancel or reduce the numbers 
allocated to them, then written notice of such wish, stating the reasons for such 
cancellation or reduction must be given to the organiser by recorded delivery post. 
For the avoidance of doubt the organiser shall not be obliged to accept the customers 
notice of cancellation or reduction. The date of cancellation shall be the date the 
organiser notifies the customer that it accepts the customers notice. 
 

  
4.2 

 
In the event that the organiser accepts the customers notice of cancellation or 
reduction of numbers, or in the event that the organiser terminates the contract with 
the customer for whatever other reason, the organiser shall have the absolute 
discretion (but without prejudice to any other right or remedy available to the 
organiser and without being under any liability to refund or reduce any payments due 
under these terms and conditions) to reallocate or resell the hospitality places 
allocated to the customer and to apply the following cancellation charges: 
 

  
4.3 

 
Time of cancellation occurring prior to the commencement of the event. 
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4.4 

 
In any case deposit of 20% (plus VAT) is non-refundable 
 

 4.5  
More than 30 days 20% of total cost (plus VAT) 
 

 4.6  
Less than 30 days 100% of total cost (plus VAT) 
 

 4.7  
The customer hereby acknowledges that the above amounts represent reasonable 
compensation for the costs incurred by the organiser as a result of the customer 
cancellation and that they do not represent a penalty. 
 

 

5.  REDUCTION OF GUESTS 

   
In the event the customer notifies the organiser in accordance with paragraph 4 
above that they wish to reduce the numbers of their bookings, then the organiser 
shall be entitled to resell or reallocate such places and to apply the scale of 
cancellation charges set out in paragraph 4 above to the total cost according to the 
amount by which the original customer numbers allocated is reduced. 
 

 
6.  EXCLUSION OF PERSONNEL 

   
The organiser reserves the right in its absolute discretion to exclude or remove from 
the hospitality facility any person whose presence is or is likely to be undesirable and 
the organiser may exercise such right notwithstanding that any such person is the 
employee, agent or client of the customer or otherwise in any way connected or 
associated with the customer. 
 

 
7.  UNDESIRABLE ACTIVITIES 

   
If it appears to the organiser that the customer may be engaged in activities which 
are deemed to be contrary to the best interests of the event or which appear 
unethical or to be in breach of the law, the organiser may, without being under any 
liability to refund or abate any charges paid or due herein, cancel any allocation of 
places which may have been made to the customer and require them forthwith to 
vacate the hospitality facility allocated to them and refuse the customer the right of 
entry. 
 

 
8.  COMPLIANCE WITH REGULATIONS 

   
The customer shall abide by and observe all requirements, laws, rules and regulations 
whether imposed by the organiser, the proprietor or managers of the 
premises,building or any municipal or other competent authority. 
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9.  LIMITATION OF LIABILITY 

 9.1  
The organiser, its employees or agent shall not be liable for any loss, theft, damage or 
injury to persons or property suffered by the exhibitor, its employees or agents. 
 

 9.2  
Information given by the organiser about the event is accurate to the best of its 
knowledge but does not constitute any warranty or representation by the organiser 
and therefore any mistake or omission will not entitle the customer to cancel their  
booking. 
 

 

10.  INDEMNITY 

   
If the customer is a limited company, the directors of the exhibitor hereby undertake 
to fully and effectually indemnify and keep indemnified the organiser, its employees, 
agents and contractors against all costs, claims, demands, proceedings and losses for 
which the organiser or its employees, agents and contractors may become liable in 
consequence of damage or injury to any person or property occasioned by or arising 
out of the act, default or negligence of the customer, its employees or agents or any 
other person under its direction or any independent contractor engaged by it. 
 

 

11.  ASSIGNMENT 

   
The customer shall not be entitled to assign or delegate to a third party, any rights or 
obligations of the customer arising under these terms and conditions. The organiser 
shall be entitled to assign the benefit (subject to the burden) of its contract with the 
customer without notice to or consent from the exhibitor. 
 

 

12.  ENTIRE AGREEMENT 

   
These terms and conditions contain the entire agreement between the organiser and 
the customer and may not be changed orally, but only in writing signed by a duly 
authorised representative of the party against whom enforcement of any waiver, 
change, modification or discharge is sought. 
 

 

13.  GOVERNING LAW AND JURISDICTION 

   
These terms and conditions shall be construed in accordance with English law and the 
exhibitor hereby submits to the non-exclusive jurisdiction of the English courts. 
Starting Grid LTD, Hammonds Barn, London Road, Burgess Hill, West Sussex, RH15 
9QJ 
 

 


